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THE INFECTING OF PARENTS BY PUPILS

THE GENTLEMEN who write the
books dealing with the school's public re-
lations problems argue very plausibly that
satisfied pupils produce satisfied patrons.
They are even more convincing when they
assert that dissatisfied youngsters are cer-
tain to infect their elders.

These considerations make it impor-
tant that the school know instead of guess
where it stands in reference to its status
in regard to pupil satisfaction-dissatisfac-
tion. No less important, teachers and ad-
ministrators must discover what the spe-
cific attitudinal components of general
pupil-dissatisfaction (and its opposite) ac-
tually are if they are to know instead of
guess what needs to be done to make the
feeling tone of the school and the com-
munity what they want it to be.

A study designed to eliminate guesswork
in both of these respects has been com-
pleted this past year in an Illinois city of
medium size. The findings of this study
are now being put to work by the school
people in this progressive community.

It may interest the readers of this column
to note what some of these findings are.
Although the study was conducted at the
elementary and the junior high school as
well as at the senior high school level, we
shall here draw our illustrations only from
the senior high school situation.

One of the questions requested the pupil
to tell how well satisfied, "all things con-
sidered," he was with his school. Nearly
two-thirds unequivocally declared them-
selves to be generally satisfied pupils.
About one-tenth said that they were defi-
nitely dissatisfied. The remainder indi-
cated that they were "on the fence" in this
regard. These findings reliably reflect the
magnitude of the "feeling tone problem"
in this particular school. Its faculty now
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knows how big a problem it has on its
hands in this respect.

This faculty now also knows what par-
ticularized attitudes are respectively asso-
ciated with general satisfaction and with
general dissatisfaction with the school. If
space permitted, two tendency sketches-
one of the generally satisfied -and the other
of the generally dissatisfied pupil-would
be offered at this point to indicate what
these particularized attitudes were found
to be. But space does not permit, so we
shall reproduce here only a greatly abbre-
viated tendency sketch of the generally
dissatisfied pupil.

The generally dissatisfied pupil:
i. Very markedly tended to feel that he

is not "one of the gang" in his school; that,
instead, he is more or less of a "nobody" or
an "outsider" who didn't "count."

z. Very markedly tended to feel that he
is unable to go to as many of the school
parties, dances, plays, and athletic contests
as he would like.

3. Very markedly tended to feel that
the "poor kids" are left out of a lot of the
fun at his school.

4. Tended to experience difficulty in
finding the necessary money to bring to
school, and to be hurt or ashamed because
he cannot always do so.

5. Very markedly tended to feel that
the teachers do not treat the pupils fairly
and kindly.

6. Very markedly tended to feel that
his teachers do not know him as a person.

7. Very markedly tended to feel that he
is not learning very much from his work.

8. Markedly tended to feel that but half
or less of what he is studying will be of
value to him in real life.

9. Very markedly tended to feel that
but half or fewer of his teachers give him
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the help he needs with his school subjects.
io. Markedly tended to feel that he is

in need of help from the school in refer-
ence to several types of personal problems.

We have here given but ten out of
some twenty specific attitudes which char-
acterized the generally dissatisfied pupils
in the school in question. Enough have
been noted, however, to suggest the desir-
ability of such a study and analysis to any
thoughtful teacher or supervisor who is
desirous of "reaching" all pupils-and of
generating the right sort of talk around all
the dinner tables in his community.

The operational demands of a changing
world some quarter of a century ago
forced business and industry to substitute
systematic appraisal for guesswork in as-
sessing the status of their public relations
both without and within the plant. The
Army and the Navy followed suit in ref-
erence to problems of troop morale in the
recent war. The public relations problems
of the public school are no less crucial
than those of business, industry, and the
military. How much longer will public
school educators continue to guess about
these matters when thev could knoz,?
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% TODAY'S PLEASURE

TOMORROW'S TREASURE

NOW they can read - give them
good reading for sheer pleasure and

enrichment ....
IN LATER LIFE they will trace their
love of reading and taste for good

literature back to

Stories to 2Remember
the new literature series for

the intermediate grades
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WONDER AND LAUGHTER
for grade 4

DREAMING AND DARING
for grade 5

HIGH ROAD TO GLORY
for grade 6

Compiled by Elizabeth H. Bennett
Mabel B. Dowse and Mary D.

Edmonds
With Teachers' Guides that will
help the teacher create in children
a love of and taste for the treasures

of literature
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